
Organization Study Summary 
 
In 1976 the Executive Committee engaged management consultant Leif O. Olsen to examine The 
Hymn Society and make recommendations for its goals and operations. Olsen delivered a report 
of more than forty pages that covered a broad expanse under these headings: 
 
• Acknowledgment 
• Introduction 
• Identification of Major Problems and Opportunities for Improvement 
• Objectives of the Society and Their Relation to the Society’s Organization 
• The Officers 
• Membership and Chapter Organization 
• Constitution and By-Laws 
• Image of The Hymn Society of America 
• Staff Support 
• Office Requirements and Location 
• Administrative and Office Procedures 
• Financial 
• Closing Statement
 


